
POSITION DESCRIPTION 
 

UNIVERSITY OF OTAGO, UNIVERSITY LIBRARIAN 
 

 

TITLE: University Librarian 

 

 

1. ACCOUNTABILITY 

 

The University Librarian is responsible to the Vice-Chancellor through the Deputy Vice-

Chancellor (Academic). 

 

 

2. FUNCTIONAL RELATIONSHIPS 

 

 Vice-Chancellor 

 Deputy Vice-Chancellor (Academic) 

 Deputy Vice-Chancellor (Research and Enterprise) 

 Deputy Vice-Chancellor External Engagement  

 Pro-Vice-Chancellor Commerce 

 Pro-Vice-Chancellor Sciences 

 Pro-Vice-Chancellor Health Sciences 

 Pro-Vice-Chancellor Humanities 

 Registrar & Secretary to Council 

 Deans of Schools and Faculties (including those of University of Otago, 

Christchurch and University of Otago, Wellington) 

 Heads of Academic Departments 

 Dean Graduate Research School 

 Head and staff, Higher Education Development Centre 

 Chief Operating Officer 

 Chief Financial Officer 

 Director, Information Technology Services 

 Director, Risk, Assurance & Compliance   

 Director, Strategy, Analytics & Reporting 

 Director, Shared Services 

 Director, Property Services 

 Director, Campus Development 

 Director, Campus & Collegiate Life Service 

 Director, Student & Academic Services 

 Director, Human Resources 

 Director, Marketing  

 Head of Communications 

 Director, Māori Development 

 Director, Pacific Development 

 Manager, Quality Advancement Unit 

 Director, Summer School & Continuing Education 

 Director, Distance Learning 

 OUSA Executive members and officers 

 Library Services Committee Members 

 Members of Senate 

 Library Executive Management Team 

 Librarians of the University of Otago, Christchurch and University of Otago, 

Wellington   



 

3. POSITION CONCEPT 

 

The University Librarian is responsible for seven libraries: Central Library, Law Library, 

Sciences Library, Health Sciences Library, Robertson Library, Hocken Library and on 

the Invercargill campus, the Southland Library. The position is also responsible for the 

Hocken Collections housed in the Hocken Library (containing a range of material related 

to the history and culture of New Zealand, the Pacific and Antarctica, and with a focus on 

Otago and Southland), the Māori Resources Collection (containing core Māori resources 

– books, reports, journals, maps and atlases) and ‘Special’ Collections (containing books 

and manuscripts spanning the earliest examples of European printing through to modern 

first editions and publications from the 20th and 21st centuries). 

 

The University Librarian is responsible for the strategic direction of library services and 

for the effective management of a budget of over NZ$30 million, leading Library policy 

and planning, to ensure that services operate efficiently, and continually evolve to meet 

the needs of the University.  

 

The University Librarian operates in an environment of significant change in the 

provision of information services. The University Librarian provides advice within the 

context of significant changes in scholarly communication, support for student learning 

and teaching, and support for research. 

 

4. PRIMARY OBJECTIVES 

 

Having regard to the aims and objectives of the University 

 

4.1 To provide leadership of the Library in such a way as to ensure that the aims and 

objectives of the University and the Library are fulfilled in the most effective 

way. 

 

4.2 To provide quality advice for the University on all aspects of Library Services, to 

effectively support the research, learning and teaching, and community service 

functions and to contribute to the ‘repository of knowledge’ characteristic of the 

University. 

 

4.3 To promote the University Library as an effective contributor to campus 

operations and ensure productive relations with campus user groups and other 

interested parties. 

 

4.4 To lead the development and management of policies, systems and procedures 

which together: 

 

4.4.1 Ensure the delivery of effective, quality services that meet a high level of 

user satisfaction in an environment of continuous improvement and 

electronic resources 

4.4.2 Enable the efficient management of both legacy and digital collections to 

enhance and extend access to scholarly content, which is procured from 

external suppliers, curated locally or available through open access 

initiatives 

4.4.3 Acknowledge the critical importance of responsible use of Library 

resources 



4.4.4 Develop student research skills programmes as a significant part of the 

Library’s contribution to the University’s learning goals and in particular 

the development of life-long learning skills. 

 

 

5. KEY TASKS 

 

Policy  

 

5.1 Lead policy development and preparation of advice including development of the 

Library’s strategic and business plans. Oversee the development of Library 

Departmental operational plans.  

5.1.1 Ensure that these are aligned with the strategic imperatives of the 

University 

5.1.2 Advise the Library Services Committee and Senate on library matters 

generally 

5.1.3 Overall responsibility for the implementation of Library regulations. 

 

 

Management 

 

5.2 Lead, manage and develop Library staff so that the University Library makes a 

positive contribution to University outcomes. 

 

5.3 Regularly review the organisational operating model and staff structure to ensure 

that the staffing resource is maximised. 

 

5.3.1 Manage and mentor/support direct reports, ensuring a high performing 

senior team able to deliver best practice library services and appropriate 

business change. Evaluate their performance and assist their professional 

development. Direct reports to the University Librarian are currently: 

Associate University Librarian – Central Services 

Associate University Librarian – Information Resources 

Associate University Librarian – Information Services 

The Hocken Librarian 

 

5.3.2 Act in accordance with Equal Employment Opportunity policies and 

ensure that the Library’s health and safety practice is effective. 

 

 

Library Services 

 

5.4 Responsibility for the provision of library services required by students and staff, 

according to policies adopted by the University. 

 

5.4.1 Monitor the effectiveness of the Library in meeting user needs 

5.4.2 Benchmark from time to time key services against best practice  

5.4.3 Awareness of developments within the higher education sector as they 

affect library services.  

 

 



Financial Management 

 

5.5 Financial management including: 

 

5.5.1 Collaborate with Financial Services Division on budget preparation and 

negotiation 

5.5.2 Monitor expenditure and take such action as necessary to keep within 

budget 

5.5.3 Ensure University processes and procedures are followed for the effective 

use of all resources 

5.5.4 Oversight of applications for additional funding for budget review, new 

initiatives, equipment and building adaptions. 

 

 

Liaison 

 

5.6 Liaison with other libraries and organisations, including:  

 

5.6.1 Other university libraries, local libraries, Council of NZ University 

Librarians (CONZUL), and Council of Australian University Librarians 

(CAUL)  

5.6.2 National Library of New Zealand 

5.6.3 Library and Information Association of New Zealand/Aotearoa 

5.6.4 MIS programme (Victoria University of Wellington). 

 

 

Special Duties 

 

5.7 Special duties as required from time to time by the University. 

 



 

 
PERSON SPECIFICATION 

 

UNIVERSITY OF OTAGO, UNIVERSITY LIBRARIAN 

 

 

 

Minimum Qualifications 

 

A University degree plus a postgraduate professional qualification in librarianship or 

information management. Eligible for membership of the Library and Information 

Association of New Zealand / Aotearoa. 

 

 

Knowledge and experience 

 

Significant experience as a senior library manager in an academic library. 

 

Extensive knowledge of: 

 

 Librarianship and related developments in information management in terms of 

impact on academic libraries 

 Changes in the scholarly communication process, developments in the higher 

education and research sectors 

 Changes in the scholarly publication sector. 

 

Awareness of trends in academic librarianship and a demonstrated understanding of best 

practice library services. 

 

Personal Qualities and Skills 

 

Leadership 

 Highly developed leadership skills, both as a leader in professional librarianship and 

as a manager with an inclusive style. 

 

Communication 

 Highly developed interpersonal, negotiation and communication skills, including the 

ability to establish positive working relationships with managers and employees 

across the University, and with external organisations, in the achievement of 

organisational goals and priorities. 

 

Planning and problem solving 

 A high level of competence in, and commitment to planning, goal-setting and 

evaluation as a basis for decision-making and problem-solving. 

 

User Orientation 

 A strong focus on the needs of users. 

 

Equal Opportunity 

 A demonstrated commitment to equal opportunity in education and employment. 

 

 

 



Professional Publications 

 The University Librarian is expected to contribute to the literature of librarianship on 

the basis of his/her own professional interests. 

 

 

 

Current University ‘Committee’ Memberships of University Librarian as at 2019: 

 

National 

Member of Council of NZ University Librarians (CONZUL) (a standing committee of 

the University NZ Vice-Chancellors Committee 

Associate Member of Council of Australian University Librarians (CAUL) 

 

Member of the following University Groups 

Senate 

Distance Learning Advisory Board (DLAB) 

Committee for the Advancement of Learning & Teaching (CALT) 

 

Ex-officio advising chairs of the following Senate Sub-Committees 

Library Services Committee 

Hocken Collection Committee 

 

 


